
Talk duo-fast as well coil siding nailer same warranty…

TOOLBOXBUZZ Warranty Questions
Palode and Duo-Fast Pneumatics

How long are the warranty periods for?
Please refer to the table as tool warranties vary.

GROUP tools with same warranty and list all available now only.
And?? 6 month magazine parts  piston ring and probe. NOT sure what that is about

Siding and 18g cap stat has/have a 90 day limited warranty on all parts and 1 year on cap assemble [which is?]

16gauge something - 1 year full warranty and five year extended limited warranty.

How do you require registration be done, if at all?
No official registration is needed but available through the Pasdlode web site: https://www.paslode.com/service-support . Paslode will honor a “Basic Registration, requiring only tool serial number and purchase receipt.

How long a time from purchase does the customer have to register?
Paslode recommends that you do within days of purchase, but you are considered registered, if you have a serial number and sales purchase receipt. 

Must the receipt be kept?
Recommend but don’t need it. If a receipt is not available, then the warranty defers to the date of manufacture which is encoded in the serial number.

What do the warranties cover?
See table.

Is the customer responsible for part of the repair/replacement expense?
No, not if the tool is under warranty and brought to an authorized service center.  If shipped to Paslode, then Customers are responsible for shipping direct to the factory any way they like, and we return ship UPS ground at no additional cost.

What are the exclusions?
See table.

What will void the warranty?
See table.  Intentional damage voids the warranty. Also, Paslode Products that are not sold in US are not under warranty.

How do you get service?  
There are more than 300 authorized Paslode Service Centers across the US. Just bring it into the Service Center and if serial number and receipt check out (match up?), they will repair the tool.

If to a service center, how many certified repair facilities are there in the US?
Over 300.  Please visit our web site for a list of service centers in your area https://www.paslode.com/service-retail-locator 

Who determines if the tool is covered under warranty, and how do they do that?
Paslode determines if the tool is under warranty and they do this by checking the serial number with the receipt.  If a receipt is not available, then the warranty defers to the date of manufacture which is encoded in the serial number.

If the customer has to send it somewhere, who pays shipping charges?
There is no shipping charge, as there is no shipping involved. The tool owner takes it to their local authorized Paslode service center https://www.paslode.com/service-retail-locator 

If the customer brings the tool to a store or dealer, will they get an immediate replacement?
Returns or replacements are done per the service center or store’s policy.  

Is there an average turnaround time?
Typically repairs are done within 3 days of the tool’s arrival at the factory service center depending on how many are in queue.
#  #  #



