THE WARRANTY QUESTIONS FROM TOOLBOXBUZZ:
For each category of power tools that you sell, including batteries: 
Paslode Cordless
Including:
Cordless XP Framing Nailer
16 Gauge Angled  Cordless Li-ion Finish Nailer
16 Gauge Straight Cordless Li-ion Finish Nailer
18 Gauge Cordless Li-ion Brad Nailer with 1 strip capacity
 18 Gauge Cordless Li-ion Brad Nailer

How long are the Warranty periods for?
Two Years Free parts and labor and shipping, no questions asked – essentially a bumper to bumper warranty, no matter what happens to your tool, Paslode will fix it. The warranty covers cleaning and tune ups as well. 

There is also a Five Year Extended limited warranty on the molded parts (see table). No cost if brought into a service center.  If shipped to Paslode, the only cost is shipping to, Paslode covers the cost of shipping back.
 
How do you require registration be done, if at all?
Paslode highly recommends that you register the tool by calling tech support (800) 222-6990 or fill out a registration form on line https://www.paslode.com/service-support .  You can also email: tech@paslode.com 

How long a time from purchase does the customer have to register?
It is best to register within days of purchasing. But as long as the receipt and serial number match up, you are covered for the two years from the day of purchase. If a receipt is unavailable, Paslode will also honor the warranty based on the data which is encoded in the serial number.

Must the receipt be kept? 
Paslode highly recommends holding on to the receipt. It is needed to register the tool and can be used if necessary to prove the tool’s ownership, date of purchase and whether it is still under Warranty. 

What do the warranties cover?
Two year complete coverage including parts, labor and shipping.
The Five Year Extended Limited Warranty covers molded parts (see table).

Is the customer responsible for part of the repair/replacement expense?
No, not within the two year Warranty.

What are the exclusions?	
There are no exclusions.

What will void the warranty?
Nothing but the 2-year from purchase restriction
Also the Warranty is voice if the tool is misused, not used or maintained properly and if the owner chooses to use nails not approved for use by Paslode. 

What About the Battery? The batter is covered by the same Warranty.

How do you get service?  
You ship to Paslode; or to take it to an authorized repair center;
There are approximately 300 authorized repair centers across the USofA.

If to a service center, how many certified repair facilities are there in the US?
There are approximately 300 authorized repair centers across the USofA.

Who determines if the tool is covered under warranty, and how do they do that?
By the registration of the tool or the serial number of the tool.

If the customer has to send it somewhere, who pays shipping charges?
Paslode will pay for Shipping

If the customer brings the tool to a store or dealer, will they get an immediate replacement?  
No.

Is there an average turnaround time?
Turnaround time is between 48 hours and 72 hours.
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