Makita Response: Tool Box Buzz Warranty Survey (April 2021)
Makita Contact: Wayne Hart, Communications Manager, Makita U.S.A. whart@makitausa.com 


1. How long are the warranty periods for?
· 3-Year Limited Warranty for Lithium-Ion Tool, Battery, Charger, and Pneumatic Nailer
· 1-Year General Product Limited Warranty
· 2-Year Warranty Emissions Related Components

2. How do you require registration be done, if at all?
· Product Registration is not required, but is available at makitatools.com
· Warranty may also be registered by filling out the warranty card that is included with the Makita tool. This warranty card can be mailed or faxed to Makita. 
· Note that Makita strongly recommends online warranty registration, as the registration process is completed in “real time”. In addition, the tool owner can always log-in to check which Makita tools they have registered. 

3. How long a time from purchase does the customer have to register?
· Product registration is not required.

4. Must the receipt be kept?
· A receipt is not required. However, it is beneficial to keep the receipt (or a scan/image of the receipt) as it may expedite confirmation of warranty coverage. 

5. What do the warranties cover?
· Defective workmanship or material.

6. Is the customer responsible for part of the repair/replacement expense?
· No, Makita will repair (or at our option, replace) without charge.

7. What are the exclusions?
· Accessories (except batteries or chargers)
· Repairs have been made or attempted by others
· Repairs are required because of normal wear and tear. 
i. With regard to Pneumatic Nailers, normal wear parts include the following and are not covered under warranty: piston/driver assemblies, piston stops, driver blades, rubber o-rings, seals, isolators, air filters, and driver belts.
· The tool has been abused, misused, improperly maintained or operated.
i. With regard to Pneumatic Nailers, improper operation includes the failure to use clean, dry regulated compressed air and/or air pressures exceeding the maximum indicated on the nailer casting. 
ii. With regard to Lithium-Ion Tools, improper operation includes the use of a non-genuine or “knock-off” battery on a lithium-ion tool or charger. 
iii. With regard to Laser Instruments, abuse includes liquid damage or physical damage caused by impact.
· Alterations have been made to the tool

8. What will void the warranty?
· Repairs made or attempted by others
· The tool has been abused, misused, improperly maintained or operated. 
· Alterations have been made to the tool
· For lithium-ioon tools, use of a non-genuine “knock-off” battery or batteries that have been altered.

9. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)
· Return the complete product to one of Makita’s Factory or Authorized Service Centers.

10. If to a service center, how many certified repair facilities are there in the US?
· Factory Service Centers: 12
· Authorized Service Centers: 1500+ Coast-to-Coast

11. Who determines if the tool is covered under warranty, and how do they do that?
· The Factory or Authorized Service Center will make the determination:
i. The trouble developed within the specified warranty period from the date of original purchase
ii. Inspection shows the trouble is caused by defective workmanship or material.

12. If the customer has to send it somewhere, who pays shipping charges?
· Customer is responsible for any shipping charges, with the exception of the 18V LXT Rebar Tying Tool (XRT01).
· For the 18V LXT Rebar Tying Tool (XRT01), Makita offers Fastlane Express Service, a program to expedite service specifically for this tool. Makita will offer a 3-day turnaround on repairs for the XRT01 to all XRT01 owners, in the contiguous 48 states, at no additional cost, at Makita’s Factory Service Centers. The tool owner will pay for any out-of-warranty repairs. For more information, users can call (800)4-MAKITA or contact a local Makita® Factory Service Center. 

13. If the customer brings the tool to a store or dealer, will they get an immediate replacement?
· If customer is not satisfied with any Makita product within 30 days of purchase, return it and Makita will provide, at Makita’s option, a replacement or refund.

14. Is there an average turnaround time?
· 98% of all repairs completed at Makita Factory Service Centers are repaired within 3 days! 

