For each category of power tools that you sell (if there’s more than one), including batteries: 

1. How long are the warranty periods for?

Hilti provides a 20-year manufacturer’s warranty and up to 2 years of no cost wear and tear coverage. Customers who leverage Hilti’s Tool Fleet Management program can receive up to 5 years no cost wear and tear coverage. 


2. How do you require registration be done, if at all?

No registration is required. Because the customer is purchasing direct from the manufacturer, during the purchasing process the tool’s serial number will be added to the customer’s account by a Hilti team member – this will serve as the “registration.” 

3. How long a time from purchase does the customer have to register?

See #2. There is no tool registration required by the customer. 

4. Must the receipt be kept?

No, the serial number attached to the account will provide the information Hilti needs for the coverage and warranty information (date of purchase, customer information, cost, etc.)

5. What do the warranties cover?
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20 year – material and workmanship warranty: Hilti will repair or replace parts that break as result of defects in materials or workmanship for 20 years.

2 year – Wear and tear: Hilti will repair tools at no cost for up to 2 years from the date of purchase. Damage due to wear and tear is covered.

Turnaround Promise – 1 day: In and out of the Hilti repair center in one day, guaranteed, or the repair is free: If Hilti does not repair a tool the same day it is received in a Tool Service Center, then the repair is free – including parts, labor and shipping. One day repair turnaround time starts when the tool is received at the Tool Service Center. 


6. Is the customer responsible for part of the repair/replacement expense?

After the 2-year wear and tear coverage, customers will be responsible for repair/replacement expenses.

7. What are the exclusions?

Wear and tear coverage excludes damage due to abuse or use not in accordance with the tool operator’s manual. Some tool accessories are excluded from wear and tear coverage and repair or replacement -  those items will be at the customer’s expense (example: pistons, buffers, and spring clips for powder-actuated tools). 

8. What will void the warranty?

Abuse of the tool. 

9. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)

There are three flexible options customers can choose from: 

· Go to Hilti.com, log in to your account and request a repair. Print the shipping label and order pickup by UPS. Or you can drop of the tool at the nearest UPS office. The tool will be shipped directly to the Hilti Tool Service Center.

· Call Hilti Customer service at 1-800-879-8000: Hilti will process the repair request and send you a shipping label. You can order pickup by UPS or just drop of the tool at UPS office. The tool will be shipped directly to the Hilti Tool Service Center.

· Bring the tool to one of our 80 Hilti Stores in the US: Hilti will process the repair request and send it to the Tool Service Center.

10. If to a service center, how many certified repair facilities are there in the US?

There is network of 4 regional Tool Service Centers in the US – Chicago;, Visalia, California;,  Harrisburg, Pennsylvania; and Irving, Texas. Teams in all Tool Service centers are trained and certified in using genuine spare parts and sophisticated repair and testing equipment.

11. Who determines if the tool is covered under warranty, and how do they do that?

A tool’s serial number will determine if it is covered under warranty – no documentation is needed. When the tool arrives to the Tool Service Center, the technician scans the serial number. They will receive information about the tool and account, and will be able to see if it’s still under warranty or not.

12. If the customer has to send it somewhere, who pays shipping charges?

If the tool is under wear and tear coverage or fleet management, Hilti will cover the shipping charges to and from the Tool Service Center. If the tool is not covered with wear or tear coverage or fleet management, the customer will cover the shipping charges. 

13. If the customer brings the tool to a store or dealer, will they get an immediate replacement?

If the customer brings a battery, charger or other select tools to a Hilti store, the Hilti store employee will be able to give a replacement of that item on the spot. Larger class tools will have to be sent to the Tool Service Center for repair or replacement if needed. 


14. Is there an average turnaround time?
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