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How long are your warranty periods for?  
Festool warrants the tools for a period of three years from the original date of purchase.
·     How do you require registration be done?
Whereas registration is not required to enjoy the full three years of warranty for customers in the United States, it may vary upon the country and local laws regarding registrations and warranty coverage.  At Festool USA (and some other countries) there is now a new system to register your tool which provides many benefits for the owner, to include tracking warranty status, among others, and chiefly provides the customer complete control of their private data to include editing contact information, opting in/out of marketing communication, or deleting their account entirely.  It is not a requirement to set up an account, but it is encouraged so that the customer has a way to track which tools are registered and the status of the tool warranty remaining.  
·    How long a time from purchase do you have to register?
If you choose to register your tool, and we strongly encourage that customers do, it is best to do so within the first 30 days.  
·    Must the receipt be kept?
When you register a tool with a “MyFestool” account you may also scan a copy of the original invoice for record keeping purposes.  Thereby, if a tool is ever stolen, you would have the documentation for filing a claim with your insurance company and local police department. The service department can verify purchase date by this uploaded invoice as well.  A purchase receipt is required to honor the warranty based on the date of the invoice/receipt from time of purchase.
·         What do the warranties cover?
Perhaps the most overlooked and yet most important point regarding the Festool Warranty, is the fine print.  Usually such fine print explains that the warranty covers defects in material or workmanship.  Festool warranty is DIFFERENT!  We have a full, “bumper-to-bumper” WEAR and TEAR warranty!  If anything happens to your tool in the first three years, Festool will take care of it!  Including wear items (excluding saw blades, abrasive, drill bits, and other “consumable” items.).  Essentially it means you can count on your Festool tool to provide both precision and durability to meet the demands of the task at hand and that Festool stands behind that tool to make sure it doesn’t let you down.  We believe in quality and the quality we put into our tools should pay you back.  
In addition, we pay for the shipping both ways! 
·         Is the customer responsible for part of the repair/replacement expense?
If a tool requires service during the warranty period, there is no expense to the customer.
·         What are the exclusions?
Tools purchased outside of the United States are not covered by the warranty service.  Also, if a tool is repaired by anyone except an authorized Festool Service Center or if a tool has been modified, misused, or used in a way inconsistent with the intent of the tool; i.e., using a drill as a hammer.

What will void it?
If a tool is repaired by anyone except an authorized Festool Service Center or if a tool has been modified, misused, or used in a way inconsistent with the intent of the tool, i.e., using a drill as a hammer.

·         How do you get service?  (bring to store, bring to dealer, send to repair center, etc.)
The easiest way to get Festool service is to visit our website, www.festoolusa.com/service.  Here you find information on the warranty, arranging a repair, and an online request form.  Further, if you have a MyFestool account, you may also request service through this account.
·         Who determines if it is covered under warranty, and how do they do that?
Our service managers and technicians are trained Festool employees and can determine the warranty coverage.  By filling out an online repair form, you begin the process in the most efficient manner, and this is available 24/7/365.
·         If you have to send it somewhere, who pays shipping charges?
All repairs for tools in the United States are performed at our U.S. headquarters in Lebanon, Indiana.  Here we have a full staff of train and dedicated service technicians with the right tools and equipment to get your tool running right.  And with a deep inventory of spare parts that come straight from one of our factories that are the same as the parts that are used to build new tools.  If a tool is under warranty, we cover the shipping both ways.
·         If you bring it to a store or dealer, will you get an immediate replacement?
Should your Festool item ever need serviced, we are committed to rapid repair turnaround times whereby the tool should be in our hands for 2 days or less (plus time in transit).  
·         Is there an average turnaround time?
Festool aims to have a repair turnaround with two days (48 hours) or less.  This means that from the time the tool hits our door until it’s back out the door, we have it in our possession less than 48 hours.  Most tools can be turned around within a day.  The main bearing on turnaround time is shipping.
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