CRAFTSMAN

1. How long are the warranty periods for?
[bookmark: _GoBack]CRAFTSMAN power tools carry a 90-day money back guarantee.  Power tools carry a 3- year limited warranty including batteries.  Hand tools carry a limited lifetime warranty.

2. How do you require registration be done, if at all?
We no longer required your tools to be registered and recommend keeping your purchase receipt for warranty purposes. However, if you would like to register your products you may at https://www.craftsman.com/craftsmanclub/register.  

3. How long a time from purchase does the customer have to register?
N/A

4. Must the receipt be kept? 
Yes, receipts are required for warranty of CRAFTSMAN tools.

5. What do the warranties cover?
CRAFTSMAN will repair or replace defects due to faulty materials or workmanship for three years from the date of purchase.

6. Is the customer responsible for part of the repair/replacement expense?
The customer is not responsible for any of the repairs or replacement cost if it is under warranty.

7. What are the exclusions?
The warranty does not cover failures due to abuse, accidental damage or when repairs have been made or attempted by anyone other than a Factory Service Center or an authorized service center.

8. What will void the warranty?
The warranty will be void if any modifications are performed to the tool.

9.	How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)   All CRAFTSMAN hand tools and power tools are taken back to the retailer for warranty as long as the tool is within the warranty period.  If the product is licensed, the licensed partner will handle the service or warranty. 

10.     If to a service center, how many certified repair facilities are there in the US?
          N/A

11.	Who determines if the tool is covered under warranty, and how do they do that?
           The retailer evaluates the tool for warranty.

12.	If the customer has to send it somewhere, who pays shipping charges?
          The customer is responsible for the transportation to the retailer to warranty.

13.	If the customer brings the tool to a store or dealer, will they get an immediate replacement? If the tool is evaluated and deemed under warranty, yes the tool will be replaced. 

14.	Is there an average turnaround time?
          N/A

