BLACK+DECKER

For each category of power tools that you sell (if there’s more than one), including batteries: 

1. How long are the warranty periods for? 
         The warranty for all BLACK+DECKER tools and batteries are 2 years.  

2. How do you require registration be done, if at all?
We no longer require our products to be registered. 

3. How long a time from purchase does the customer have to register?
N/A

4. Must the receipt be kept?
For warranty protection we ask our customers to please save their dated receipt as proof of purchase, but our Factory Service Centers can use the customer date code on his or her tool as proof of purchase. 

5. What do the warranties cover?
The BLACK+DECKER warranty covers the product to be free from defects in material and workmanship for two years.

6. Is the customer responsible for part of the repair/replacement expense?
The customer is not responsible for any of the repairs or replacement cost. 

7. What are the exclusions?
The warranty does not cover failures due to abuse, accidental damage or when repairs have been made or attempted by anyone other than Factory Service Center or an authorized service center.

8. What will void the warranty?
The warranty will be void if any modifications are performed to the tool or the product is not used in a home environment.
  
9. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.) 
For service contact one of our Factory Service Centers or authorized service centers.    For service go to the link below add the brand and your zip code and click search or call our customer service team at (800) 544-6986. 
[bookmark: _GoBack]          https://www.toolservicenet.com/ 

10. If to a service center, how many certified repair facilities are there in the US?
We have 20 company own service center called Factory Service Centers and 700+ authorized service centers.


11. Who determines if the tool is covered under warranty, and how do they do that?
The Factory Service Center or authorized service center evaluates the tool to determine if the tool is covered under warranty.

12.	If the customer has to send it somewhere, who pays shipping charges?
The customer is responsible for the transportation to the Factory Service Center or service center.  

12. If the customer brings the tool to a store or dealer, will they get an immediate replacement?
The retailer has a 30-day return policy that most of the retailers follow.


14.	Is there an average turnaround time?
          Our goal for turnaround time is Five business days. 
